
 

 

 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

Columbus Chapter Chat

Despite living in the Midwest or East 
Central US my entire life, I still anxiously 
await each year the beginning of spring. 
Most people think having lived in winter 
havocked areas of the country since I 
was born would make me more tolerable 
of winter weather.  I wish that were the 
case, but it’s not.  I enjoy the winter 
season through Christmas Day.  However, 
starting on December 26th, I start my 
countdown to Spring. 

Well, it turns out that Spring has sprung. 
Unfortunately, it “sprung” on my 
hometown with three tornadoes in two 
weeks’ time.  I spent Easter weekend 
back home in Illinois with my family and 
did a lot of driving around just looking at 
the destruction throughout the city.  The 
weather Easter weekend was absolutely 
beautiful—sunny and in the mid-80s—but 
most people had to use the good 
weather to rebuild their homes, garages, 
fences, and businesses. 

Even without having a natural disaster rip 
through their lives, people usually use the 
Spring season to start building new facets 
of their lives.  People shop for new cars or 
homes.  People head to home improve-
ment warehouses to buy new items for 
their yard and garden.  Paint stores are 
busy with people putting a fresh look of 
spring into their home…all to get us out of 
our winter blues. 

Springing into Something New 

Contents 

 Spring is known as the season for the start of new life and reborn energy.  Use 
the season to start something new in your family, at work or with the chapter.  

So, how can we do spring cleaning or 
spring rejuvenation in our professional 
lives?  Having a “spring cleaning” day at 
the office will allow for time set aside to 
put away 2005 and make sure 
everything is set for 2006.   

To enjoy the outside weather, have the 
department do an outing by having a 
staff meeting at an ice cream shop or 
planning a potluck at a nearby park. 
Getting together outside is a great way 
to get the office dirt off of everyone! 

In your family life, you may already have 
a packed schedule with baseball 
games, soccer games, and so on.  If not, 
look for upcoming events in the area by 
visiting Columbus, Ohio’s official website: 
http://home.columbus.gov/about/visitco
c.asp. 

You can also bring new life into your 
payroll chapter by volunteering.  Help 
with one of the charities.  Work the 
registration table at a meeting.  Assist 
with National Payroll Week or the annual 
statewide conference.   

Take advantage of the season to 
breathe new life into yourself this spring. 
Embark on a new journey with your 
family or at work or in the chapter. 
However it’s done, enjoy not only what 
your life is but also what it could be! 
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The President’s Letter 

 

Fun spring activities: 
 Make extra money & get 

organized with a garage or 
yard sale 

 Let the kids help plan summer 
vacation 

 Put a fresh coat of paint on 
the walls 

 Let the kids help plant some 
new flowers in the garden 

 Go to a concert in the park 

It’s Spring! 
Make Yourself Bloom 
Into Something New!  



      

 

 

 

 
 
 

 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Around the World Wide Web 
   By Brad Patterson, CPP – CAC APA Technology Officer 

Chapter 
Dashboard 

Each month our Technology Officer will let you know what new features or  
updates are available on the CAC APA website at www.apacolumbus.org.  

 

Fuel: 

$9,700.61 
 

Speed: 

173 members 
 

Oil: 

4 new members 
 

Horsepower: 

63 CPPs 

26 FPCs 
 

 

Do you feel like you’re missing out on a great chapter 
benefit?  You might be!  Only 32 of our 173 members 
(18.5%) have subscribed to our List Serve service.  We all get 
a lot of email but the List Serve is definitely a tool to be used 
like any other resource and it is available each and every 
day.  It is just another point of reference that can be 
tapped to help you solve new problems and research 
issues.   We’ve made it a standard practice to route the 
questions that come into the admin mailbox to the List Serv. 

If you subscribe to the APA ListServ then you are familiar 
with how it works.   If not, then I suggest you subscribe to 
ours as the volume of email will be much smaller.  It is like 
having the ability to network with the entire membership via 
email, assuming all members were subscribers.  You only 
need to respond if you want to.  If you have knowledge 
that someone else needs, or can help a member solve a 

problem, why not share your knowledge and 
experience?  Chapters are all about networking and our 
List Serve is an easy way to frequently tap into the 
thousands of years of combined experience that our 
members have.  To subscribe, just click on the List Serve 
button on the Home Page left hand navigation menu 
and follow the instructions. 

On another note, the CAC Career Center will soon 
become active.  This exciting new tool will allow us to 
have a complete recruiting and posting service targeted 
specifically to our chapter.  Those looking for a new job 
will be able to access the Career Center and both look 
and apply for jobs and even post their resumes. 
Recruiters will be able to manage their own job postings 
and review candidates.  This will over time evolve into yet 
another valuable membership benefit. 

Legislative Liaison 
Bringing you the latest from Capitol Hill…and the smaller hills around the nation… 

Electronic 2005 W-2 Filings on Track To Hit 70 Percent Goal, SSA Official Says Some 121 
million of the 132 million total 2005 Forms W-2 processed by the SSA by April 1 were 
received electronically, an SSA official has told BNA (Bureau of National Affairs). "We're 
barely getting anything else through other than electronic," said Chuck Liptz, director of 
SSA's Employer Wage Reporting and Relations Staff.  Final numbers for the 2004 W-2 
submissions showed that 67 percent were received electronically, Liptz said.  Content 
courtesy of BNA 

W-2 Online Service Results Compared with the 2004 filing season, the number of W-2 
reports submitted by smaller employers using SSA's online submission program (for filing 20 
or fewer W-2s directly over the Internet) has increased significantly. As of the end of March, 
employers filed some 128,000 reports representing nearly 634,000 W-2s. SSA had received 
only 85,000 total reports of 2004 W-2s (representing some 438,000 individual forms) by the 
end of April 2005.  Employers no longer may submit files of W-2s using magnetic tape, and 
this is the final year employers are allowed to use magnetic diskettes when submitting 
reports. Content courtesy of BNA 

SSA's Suspense File and Verification Approximately 10 percent of all W-2s currently 
received by SSA have some manner of a name/SSN mismatch, Liptz said. SSA then 
performs several routines on these forms to generate a match, and some four percent of 
the total number of forms submitted end up not being matched. These earnings are 
placed in a "suspense" file at SSA.  There has been "some creeping" of the percentage and 
total number of forms that cannot be reconciled in recent years, Liptz said. Nearly 9 million 
2004 W-2s ended up in the suspense file, while some six to seven million 1999 Forms W-2 
were placed there, with the percentage of the total then being a little less than four 
percent.  Liptz noted that it is still too early to determine whether or not SSA's online 
name/number verification system, unveiled in June 2005, will improve the overall accuracy 
of the reports submitted.  Content courtesy of BNA 
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National Networking 
Bringing you the latest information from National APA 
 
The information below was provided from Bill Dunn, Manager of Government Relations with 
the American Payroll Association.  His email is wdunn@americanpayroll.org.  
 

The APA needs your help.  The Pennsylvania state 
legislature is considering a bill that would alter the way you 
withhold and remit local taxes. The APA is supporting a 
proposal to move to a county-level collection system, and 
we must voice this support to the state lawmakers. We 
need you to write to the Pennsylvania legislature. The APA 
has provided us a letter that you can use in its entirety or 
personalize in any way that you see fit. Please send it on 
your company letterhead or personal letterhead, and 
include your name and signature.   The letter can be found 
http://www.apacolumbus.org/displaycommon.cfm?an=1&s
ubarticlenbr=76. 

You likely know that, so far as local taxes are concerned, 
Pennsylvania causes more headaches for payroll 
professionals than any other state in the nation. Employers 
must determine resident and nonresident rates for their 
employees and submit payments to nearly 600 tax 
collectors across the state.  

Your employees in the state of Pennsylvania are as ill-served 
by this system as your business is. Employees who are 
withheld on at a nonresident (lower) rate are often forced 
to make quarterly estimated payments to the tax district in 
which they live in order to make up for the shortfall that is 
not being withheld. The state as a whole suffers as well; 
through inefficiencies in the system, the state loses track of 
a reported $100 million each year.  

The Pennsylvania legislature will change their method of 
collecting local taxes, but, without your input, the change 
may not be one that is in the best interests of employers 
and payroll professionals. Your letter, along with the letters 
of your chapter members and those of members across the 
nation, are imperative. We must let these lawmakers know 
that this issue reaches across their borders, and urge them 
to endorse the county-level system. 

We ask that each chapter member send a letter to the 
representative in the Pennsylvania House and the 
Pennsylvania Senate for the legislative district where his or 
her business is located. The names and addresses of the 
legislators can be searched by zip code at the following 
Internet address: http://www.legis.state.pa.us/index.cfm. 
(Note that legislators may have two or more offices. Please 
send the original letters to their district offices.) 

Copies of the letters should also be sent to the legislators 
listed here, who hold leadership positions in the Senate and 
House, as well as to the Governor and the Secretary of 
Community and Economic Development. (It is not 
necessary for these “copy” letters to be separately 
addressed. For example, for copies mailed to the governor, 
only the envelopes need be addressed to him, not the 
letters themselves.) 

Finally, please keep the chapter officers informed with any 
progress you have made by emailing us at 
admin@apacolumbus.org.  We’ll gather all of our responses 
and update national collectively. 

Example:          

If your company is located in Big Beaver Borough, you’ll 
address letters to:  

A) Hon. Michael Veon, 1122 Seventh Avenue, Beaver Falls, 
PA 15010  
B) Gerald J. LaValle 488 Adams Street, Rochester, PA 15074-
1940.  
Then you’ll Xerox those letters and send copies of them to 
all of the people below: 

1) Hon. John Michael Perzel, Speaker of the House 
Room 139, Main Capitol Building 
Harrisburg, PA 17120-2020 
2) Hon. David J. Brightbill 
Senate Box 203048  
Harrisburg, PA 17120-3048 
3) Hon. Robert J. Mellow 
Senate Box 203022  
Harrisburg, PA 17120-3022 
4) Hon. Samuel H. Smith 
Room 110, Main Capitol Building 
Harrisburg, PA 17120-2020 
5) Hon. H. William DeWeese 
Room 423 Main Capitol Bldg. 
Harrisburg, PA 17120-2020 
6) Hon. Jane Earll,  Chair, Senate Finance Committee 
Senate Box 203049 
Harrisburg, PA 17120-3049 
7) Hon. John Wozniak,  Minority Chair, Senate Finance 
Committee 
Senate Box 203035 
Harrisburg, PA 17120-3035 
8) Hon. Dennis Leh, Chair, House Finance Committee 
209 Ryan Office Building 
Harrisburg, PA 17120-2020 
9) Hon. David K. Levdansky, Minority Chair, House Finance 
Committee 
301 Irvis Office Building 
Harrisburg, PA 17120-2020 
10) Governor Edward G. Rendell 
225 Main Capitol Building 
Harrisburg, Pennsylvania 17120 
11) Secretary Dennis Yablonsky 
Department of Community and Economic Development 
400 North Street, 4th Floor 
Commonwealth Keystone Building 
Harrisburg, PA 17120-0225 
 

 



 
 
 
 

 

 

Please extend a big welcome to our newest members of 
the Columbus Area Chapter! 

  Tyrome Alexander, OSU 
 Jeri-Jean Ferr`e CPP, Children’s Hospital 
 Judith DePinto, Steiner Companies 
 Toni Coon CPP, Exel Inc 

 

Happy April Birthday! 

 
 1st: Dena Deem 
 9th: Randy Abbott FPC, Ohio Transmission Corp 
 10th: Ann Bickel CPP, Plaskolite Inc 
 12th: Dennis Bell, IRS 
 12th: Lisa McQuade, TS Tech North America 
 16th: Rebecca Britton, Bravo Development Inc 
 18th: Tracie Groves CPP, Worthington Industries 
 19th: Teresa Hinkle CPP, Influent Inc. 
 25th: Tina Tiberi CPP, Sterling Commerce 
 28th: Marsha Kersell CPP, ATS Ohio 
 28th: Anita Custer, Cardinal Health 
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While it doesn’t seem like it’s the part of our job that we 
spend most of our time on, customer service is definitely the 
most important aspect of our jobs as payroll professionals to 
get right.  Payroll professionals don’t produce paychecks: 
systems do.  What we ultimately provide is a service to our 
entire customer base: employees, the company, tax 
jurisdictions, vendors, etc. 

How we deliver service has been greatly impacted by new 
trends in technology, such as self-service.  We also learned 
from Brad Patterson, CPP that there are three levels of 
customer service that can be delivered: rude, indifferent or 
exceptional.  We were able to visualize those different 
levels of service by hearing about Brad’s interaction with a 
clerk at a convenience store at work.  The fact that the 
gentleman would have preferred to have been doing 
anything but helping him was a testament of how someone 
can be rude and indifferent. 

We learned what employees—or any customer quite 
honestly—expect from us and we understand that they 
rightfully get upset when we don’t meet or exceed those 
expectations. 

Our impressions, attitudes, words, body language and tones 
can impact how our customers perceive us.  This motivating 
presentation was summed up with one important 
realization: “Your Payroll department’s reputation is only as 
good as your least satisfied employee customer!”  Want 
that weight on your shoulders? 

Our March meeting had plenty of guests in attendance as 
Robyn Maslouski, CPP presented “HR and Payroll as 
Partners.”  HR and Payroll professionals alike learned not 
only how to partner but also why partnering is important. 

After identifying all of the different types of roles that are 
categorized as “Human Resources,” Robyn pointed out 
that HR and Payroll professionals are not that different. 
While HR and Payroll are driven by different legislations and 
are sometimes seen as having different priorities—customer 
service versus financial responsibility—the biggest similarity 
between the two departments are their customer 
base…the company and its employees. 

Once Human Resources and Payroll acknowledge the 
need to unite to serve their customers as one cohesive unit, 
they can begin to see where functions overlap and how 
they can tackle issues together.  Using proper 
communication techniques—face-to-face as much as 
possible—they’ll include each other more in what initiatives 
the departments are working on. 

Attendees had some key take-aways from the meeting: 

 Never play the blame game, think it won’t impact 
“them,” take each other’s expertise for granted, 
consider each other the enemy 

 Always plan for the future, partner within the 
organization, involve each other, keep the customer in 
mind and consider each other just a party of the cycle. 

Customer Service  
   Presented By Brad Patterson, CPP  

HR & Payroll as Partners 
   Presented Robyn Maslouski, CPP  

Communicate! 

       Partner! 

              Include! 

 

 

Our March meeting had plenty of guests in attendance as 
Robyn Maslouski, CPP presented “HR and Payroll as 
Partners.”  HR and Payroll professionals alike learned not 
only how to partner but also why partnering is important. 

After identifying all of the different types of roles that are 
categorized as “Human Resources,” Robyn pointed out 
that HR and Payroll professionals are not that different. 
While HR and Payroll are driven by different legislations and 
are sometimes seen as having different priorities—customer 
service versus financial responsibility—the biggest similarity 
between the two departments are their customer 
base…the company and its employees. 

Once Human Resources and Payroll acknowledge the 
need to unite to serve their customers as one cohesive unit, 
they can begin to see where functions overlap and how 
they can tackle issues together.  Using proper 
communication techniques—face-to-face as much as 
possible—they’ll include each other more in what initiatives 
the departments are working on. 

Attendees had some key take-aways from the meeting: 

 Never play the blame game, think it won’t impact 
“them,” take each other’s expertise for granted, 
consider each other the enemy 

 Always plan for the future, partner within the 
organization, involve each other, keep the customer in 
mind and consider each other just a party of the cycle. 

Welcome 
New Members! 

Communicate! 

       Partner! 

              Include! 

 

How do you spell 
customer 
service? 

 



 

      

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Keep in touch with your payroll chapter: 
 

Website:     www.apacolumbus.org 
Membership Questions:   membership@apacolumbus.org  
Treasury Questions:    treasury@apacolumbus.org  
General & Web Questions: admin@apacolumbus.org  
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Upcoming Events 

May Monthly Meeting Please make a note that the May 
meeting will actually be held on the second Thursday of the 
month.  Since some chapter members may be leaving 
early or preparing to leave for Congress on the day we 
normally have our monthly meeting, we have moved it up 
a week. 

APA Training The American Payroll Association has the 
upcoming telephone seminars or classroom-type seminars 
in Columbus.   

May 11th: an audio seminar Form I-9 and New Hire 
Reporting.  

 

American Payroll Association Chapter Leadership Seminar 
     Attended by Teresa Hinkle CPP, National Coordinator and Jenny Smith CPP, Government Liaison 

For the third year running, National APA has provided a 
leadership seminar to local chapter officers.  Over the last 
couple of years, APA has offered this San Antonio-based 
one-day seminar free to attendees and even assists 
chapters by offering one free hotel room. 

For the March session, the Columbus Area Chapter had two 
officers attend the session.  Teresa Hinkle CPP, National 
Coordinator, and Jenny Smith CPP, Government Liaison, 
spent a Friday evening and all day on Saturday learning 
how to better our local chapter.  Our own Brad Patterson, 
CPP was a facilitator of two of the workshops offered there. 

The seminar contains sessions on eight topics.  The first topic 
covered suggestions on Certification and Study Groups.  A 
number of chapters are offering KACs as part of their 
registration fee, which Columbus Area Chapter has also 
done.   

Jenny Smith noted that when it came to chapter 
communications she liked the idea that each month a 
member was highlighted in their chapter newsletter.  A 
newsletter is a great way to keep your chapter—especially 
when it’s as large as ours—knowledgeable about the 
ongoings of the chapter. 

A lot of great ideas were shared regarding membership 
development.  One of the chapters gives all new members 
a welcome kit that contains the by-laws, a list of members,  

APA Training continued… 

June 15th: an audio seminar on Basics of Nonresident Alien 
Tax Withholding and Reporting 

June 19th:  Receive critical mid-year legislative updates by 
attending Payroll Tax Forum.  Prepare to deal proactively 
with these changes.  

June 26th – 28th: New to payroll?  Want to learn about a 
piece of payroll that you don’t handle?  Attend Payroll 
Practice Essentials, a 3-day course (if you wish to attend 
both sessions) covering paycheck calculations, taxable 
and nontaxable compensation, and so much more! 

and so on.  Using a host at each table at the monthly 
meetings also fosters networking and makes new meeting 
attendees feel welcome. 

Jenny also gathered some insight on monthly meeting and 
event planning.  It’s a good idea to create a relationship 
with the site hosting the event.  The easier it is to relate to 
the location, the more accurate your meeting will be.  In 
addition, it’s good to be sure to look very closely at the 
contract and make sure you pay for what you get. 

Some additional insight was gained regarding the financial 
standing of the chapter.  Some chapters offer corporate 
memberships, which are popular with larger companies.  In 
addition, a lot of chapters also turn to fundraisers to help 
finance activities of the chapter. 

The Alamo Chapter has a unique spin to its Public Relations. 
They have a mascot…a stuffed armadillo…named Ally Mo. 
Another chapter also uses Payroll Bucks to award to 
members to use towards meeting events or purchases 
through the chapter.  Awards are given for volunteering or 
making donations to the chapter’s charities. 

“Overall, it was great to meet other members as well as 
the…National [chapter relations office],” said Jenny Smith 
CPP.  “It was neat to meet other chapters and get their 
input & ideas on how they do things within their chapter.”  

 


